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HEALTH & SAFETY REPRESENTATIVE ONE 

DAY REFRESHER TRAINING 
 

WHSQ-HSR-RFS01 - HEALTH AND SAFETY REPRESENTATIVE REFRESHER TRAINING PROGRAMME  

RTO 32328 

 DURATION 8 hours        

COURSE OUTLINE 

Approved by Workplace Health and Safety Queensland 
(WHSQ) this refresher training will provide existing HSR’s 
with current knowledge and skills to continue to carry out 
their duties as required by WHS Act 2011 and the WHS 
Regulations 2011. 

Key Learning Outcomes: 

 Changes and amendment’s to legislation, codes of 
practice and relevant Australian Standards 

 Key parties to the consultation in the workplace and 
their WHS legislative obligations and duties of care 

 Maintaining communication and consultative 
arrangements for the workplace through toolbox 
meetings, inspections, workplace observations and 
committee meetings 

 Revision of the duties and obligations of a health and 
safety representative 

It is a recommendation from WHSQ that all persons who 
have attended the 5 day Health Safety Representative 
training should attend the refresher training every year 
after the initial training to keep currency of skills & 
knowledge required to carry out their duties.  

Face to face classroom delivery will be used to facilitate the 
underpinning knowledge requirements. 

Assessments will be conducted throughout the course. 

On successful completion participants receive a Statement 
of Attendance for the HSR refresher training. 

ASSESSMENT 

 Workplace Health and Safety Qld approved course 

 Clear understanding of current legislation, its frame-
work including entitlements, functions, powers and        
protections of a HSR.  

BENEFITS 

WHO SHOULD ATTEND? 

This training applies to people who are elected by a 
designated group as a Health Safety Representative or 
deputy HSR across all industries that have completed the 
initial 5 day training more than twelve months ago. 

PREREQUISITES  

There are no prerequisites for this course. 

RECOGNITION OF PRIOR LEARNING (RPL) 

Safety representatives must have completed the initial 5 
day HSR program to attend this refresher training. 

LEGISLATION/COMPLIANCE 

The new WHS Act and WHS Regulation commenced in QLD 
on the 1st January 2012. This refresher course has been 
developed for Health and Safety Representatives to keep 
their skills and knowledge current and up to date with 
changes and amendments to legislation and reinforce the 
training of the 5 day programme. 

LOCATION OF TRAINING 

Our training centre is located at 12 Little Bramston St 
Gladstone, Central Queensland. Alternately courses can be 
booked for any location where appropriate facilities can be 
provided. 

A total fee of $260 plus GST per person which covers all 
course materials, administration, training facility and 
catering costs. 

COURSE COSTS 

Visit our web site www.downtoearthresults.com.au and 
book via the training calendar or alternatively contact us. 

BOOKINGS 

http://www.downtoearthresults.com.au
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REFUND POLICY 

DTE has a fair and equitable refund policy in place 
containing guidelines guaranteeing the refund of fees to 
participants under reasonable circumstances. The 
management guarantees that DTE has a sound financial 
position and safeguards participant fees until used for 
training. Please ask for a copy of the refund policy. 

We stand by our training excellence 100% and guarantee 
our product. Should for some valid reason the training does 
not meet your expectations we shall provide a full refund.  

COMMITMENT 

Our facilities and experienced instructors ensure that 
graduates of our courses leave equipped with the 
knowledge and skills required for safe work in their chosen 
field with the breadth and depth of knowledge required for 
the role. In addition we offer an on-going support service to 
all course participants including student drop in contact 
days on a monthly basis. 

CONTACT US 

Please contact DTE administrator to discuss your needs or 

queries regarding training and upcoming dates for courses.  

Training and Safety Gladstone QLD 

Payments can be made via direct debit: 

Westpac Banking Corporation 
Down To Earth Results 
Student Course Fees Trust Account 
BSB: 034 126 ACC: 307 847 

 or by VISA/MasterCard.  

PAYMENT METHOD 

PHONE    (07) 4972 0709  

ADDRESS  12 Little Bramston Street, Gladstone Q 4680 

POST        PO Box 1675, Gladstone Q 4680 

WEB www.downtoearthresults.com.au 


